
Re: Gate Access App for Sorrento Condominium Association 

 

Dear Sorrento Owners, 
 
The Sorrento Board of Directors is excited to announce a new alternative for you to 
allow access through the gate right from your cell phone! Enclosed you will find a 
flyer provided by “myQ Community” that introduces you to this downloadable app and 
walks you through its various features. 

To give a preliminary overview, this app allows owners to: 

- The ability to utilize video to see visitors at the gate before allowing access to 
provide enhanced security for our entire community, 

- Grant access to visitors, deliveries, or even yourself, by the click of a button that 
automatically opens the gate for added convenience, 

- Issue guest passes so that you do not need to be waiting by your phone for their 
arrival. 

Many more features are described within along with step-by-step instructions and 
picture references. This app is compatible with Apple (iOS) products and Androids. 

The Association will be allotting up to two (2) "myQ App" per home and are available to 
owners only. The current rate for the App is $15 per year to the Association in order to 
receive access to the app. 

We encourage and look forward to owners taking advantage of this convenient tool that 
is now available to you. Please complete the enclosed form if you wish to receive 
your activation link for download and submit with your check made payable to 
Sorrento Condominium Association to the address on the form.  If you have any 
questions, please contact me directly. 

**Note that this App is NOT required to gain access to the community. Your current 
RFIDs, Access Codes, and Pool Access Cards will continue to work as they currently 
do. 

 

 

 
   Natalie Dudek 

   Sorrento Board of Directors 

 


